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Please read owner’s manual before using the equipment. Third party component manuals 
should be read in conjunction with this manual.  Maintenance guidelines must be met or 
exceeded, failing to meet these guidelines may result in serious injury or death and property 
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Store Locator 
 
                                               Head Office 
                                                07 5498 3888 
                            sales@austrackcampers.com.au 

        Scan for Map 
Caboolture Showroom 

73 Lear Jet Drive Caboolture, QLD 4510 
07 5408 7111 

caboolture@austrackcampers.com.au 
 

Rocklea Showroom 
7 Collinsvale Street Rocklea, QLD 4106 

07 3112 7868 
rocklea@austrackcampers.com.au 

 
Newcastle Showroom 

4/2364 Pacific Highway Heatherbrae, NSW 2324 
02 4006 6833 

newcastle@austrackcampers.com.au 
 

Melbourne Showroom 
1644 Hume Highway Campbellfield, VIC 3061 

03 9357 5081 
Melb@austrackcampers.com.au 

 
Perth Showroom 

634 Casella Place Kewdale, WA 6105 
08 6252 7007 

perth@austrackcampers.com.au 
 

Adelaide Showroom 
113-119 Morphett Road Camden Park, SA 5038 

08 7009 1018 
adelaide@austrackcampers.com.au 

mailto:sales@austrackcampers.com.au
mailto:caboolture@austrackcampers.com.au
mailto:rocklea@austrackcampers.com.au
mailto:newcastle@austrackcampers.com.au
mailto:Melb@austrackcampers.com.au
mailto:perth@austrackcampers.com.au
mailto:adelaide@austrackcampers.com.au
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Re-sellers and suppliers 
 

Rising Sun Townsville – Re-seller 
35 Bowen Road Rosslea, QLD 4812 

07 4779 0211 
 

Precision Motors Armidale – Re-seller 
101/107 Barney Street Armidale, NSW 

02 36772 5866 
 

Redarc 
www.redarc.com.au 

Technical support 1300 733 272 
 

Projecta 
www.projecta.com.au 

Technical support 1800 422 422 
 

Truma hot water systems 
https://www.leisure-tec.com.au/services/ 

Technical support 1300 072 018 
 

Country Comfort hot water systems 
https://countrycomfortwaterheater.com.au/ 

Technical support 0438 242 873 or 0412 111 656 
 

Dometic Air Conditioners 
https://www.dometic.com/en-au/support/service-locator 

Technical support 1800 21 21 21 
 

Cruisemaster 
https://cruisemaster.com.au/ 

Customer Service & Support 1300 35 45 65 
 

Ark 
https://www.arkcorp.com.au/ 

Customer Service & Support 02 9678 9036 
  

http://www.redarc.com.au/
http://www.projecta.com.au/
https://www.leisure-tec.com.au/services/
https://countrycomfortwaterheater.com.au/
https://www.dometic.com/en-au/support/service-locator
https://cruisemaster.com.au/
https://www.arkcorp.com.au/
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General Safety Introduction 
 

 WARNING– Before using this product you should read this manual, 
and those manuals supplied by component manufacturers applicable to 
this product. 
 
This manual is supplied as a reference to required maintenance of your new Austrack Campers 
Hybrid offroad camper. 
 
Failure to use and maintain the product in accordance with what is outlined in this manual may affect 
your warranty. 
 
Incorrect and/or insufficient maintenance may cause product failure resulting in property loss, 
damage or injury or death.  
 
Maintenance intervals are critical for normal use; extreme use may require shorter or additional 
maintenance intervals. See Maintenance Schedule for more details.  
 
This manual content does not imply, express or other any warranty, the owner should read the 
Warranty T&C’s included in this manual. 
 
Before using this product, you need to be certain that your tow vehicle is suitably rated and equipped 
to tow the product safely and legally.  
 
The trailer and vehicle pairing must we within the safe “Maximum Towing Capacity”, “Ball Weight 
Capacity” and “Gross Combination Mass” as stated by the vehicle manufacturer. 
 
This Hybrid camper is fitted with electric brakes and a “Breakaway System”. Requirements for 
breakaway systems can vary from state to state. The breakaway battery draws its charge from the 
house battery system of the Hybrid. See Braking Systems section for more details.  
 
Austrack Campers reserves the right to modify an advertised component (e.g., air conditioning unit, 
stove, inverter) with an item of similar value and quality, due to supply and availability.  In order to 
fulfill orders, all Austrack Campers are subject to change at Austrack's discretion. 
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Weight Explanations 

 
 
GCM Gross Combination Mass. The weight of your fully loaded vehicle and fully loaded trailer when 
hitched together.  
GVM Gross Vehicle Mass. This is the weight of your fully loaded vehicle.  
TARE The weight of the vehicle or trailer without water, fuel or any cargo.  
ATM Aggregate Trailer Mass. The maximum your trailer can weigh fully loaded.  
GTM Gross Trailer Mass. The maximum weight on the axle when fully loaded.  
TBM Tow Ball Mass. The weight exerted on the vehicle when hitched. This weight transfers to your 
vehicle when hitched and becomes a part of the vehicles GVM.  
 
GCM = ATM + GVM 
ATM = TBM + GTM 
Payload = ATM – TARE 
 
Your Vehicle’s towing capacity is the maximum weight your vehicle can legally and safely pull when 
towing, however it is also crucial to know the Gross Combination Mass allowed by the towing vehicle.  
State laws regulate all towing requirements, including speed limits. It's crucial to understand and 
adhere to towing capacity limits for several reasons. 
 
Exceeding these limits is both dangerous and against the law. It also places undue stress on your 
vehicle's brakes and components, leading to damage and wear. Furthermore, an overweight vehicle 
usually isn't covered by insurance. 
 
When it comes to towing your camper, one of the most critical factors to consider is the tow ball 
weight. This often-overlooked aspect of towing can significantly impact your safety and the handling 
of your camper on the road.  
 
A general rule of thumb is that the tow ball weight should be around 9-11% of the loaded camper's 
total weight. For example, if your loaded camper weighs 3,000 kg, your ideal tow ball weight should 
be between 270 kg (9%) and 330 kg (11%). 
 


